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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [ ]CLEC [ JILEC [ JWireless / ,
2 : hr\f\[ﬂiq BN
R\ s 2 4 L

CERTIFICATED COMPANY INFORMATION ‘

Paetec Communications, inc.

Company Name FEIN/SSN
501-748-7000
Dbafika Telaphone #

4001 Rodney Parham Road
Mailing Address
Little Rock, AR 72212

Cly, State, Zip Code OFFIBE 6F REGULATORY §
4001 Rodney Parham Road

Business Location

Litlle Rock, AR_72212 Pulaski N

City, State, Zip Code County 'P

EGISTERED AGENT INFORMATION

R
REGISTERED AGEN] INFUNIVIA LN
Registered Agent._CT Corporation

Mailing Address: _2 Office Park Court, Sulte 103

Columbiag, SC 29223
City, State, Zip Code

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

Che inSt. S 0 Greepyille. SC 29601
A General Manager (Include Address if different than ahove}
864-331-8234 / { iohn.cheek@windstream.com

Telephone Number  / Facsimile Number { E-mail Address

Christine Neff 929 Martha's Way Hiawatha, 1A 52233
B. Customer Relations/Complaints Representative {Include Address if different than above)
310-780-6702_ / ____/christine.neff@w|ndstream.com
Telephons Number  / Facsimile Number { E-mail Address
Joseph Whitfield 5 Duncan St Greenville, 8C 29601
Ci.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

different than above)
864-331-7977 { ! joseph.whitfield@windsirearn.com

Telephons Number  / Facsimile Number { E-mail Address
1-800-222-6825

C2.  Customer Coniact (Toll Fres Number)
Chuck Gantl 4640 Auqusfa Rd Lexinaton, SC 20073

D. Engineering Operations (Include Address if different than above}

803-957-2600 /
Telephone Number  / Facsimile Number

E.  Testand Repalr {Include Address if different than above) ceg 05200
! {
Telephone Number  / Facsimile Number  / E-mail Address el 80
Joseph Whitheld 5 Duncan St Greenville, SC 29601 MAIL | DMS
F. Emergencies {During Non-Offics Hours)
864-331-7977 { { loseph.whitfield@windstream.com

Telephone Number  / Facsimile Number  / E-mall Address
Pg.Tof2



in addition, please provide the following company contact information to assist in proper routing of
gorrespondence and involces:
Bettye Willis, VP - State Government Affairs 1201 W Peachtree St., Suite 610 Atlanta, GA 30308

G. Regulatory Officer (Include Address if different than above)
678-351-2048 1 £78-351-4503 { bettye.j willis@windsirgam.com
Telephone Number / Facsimile Numbet | E-mail Address

H. Dual Party Mailings (Name)
Bettya Willis - see above
{Malling Address)

!
Telephone Number  / Facsimile Number ~ / E-mall Address

Amy Dudenhoefer
l. Interim LEC Fund Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212

(Mailing Address}

501-748-5320 / 5(1-748-8583 | amv.e.dudenhosfer@windsiream.com
Telophone Number / Eacsimile Number  { E-maif Address
_Amy Dudenhosfer

4. Universal Service Fund Mailings (Nams}

4001 Rodney Parham Road Little Rock, AR_72212

(Maliing Address)
501-748-5320 { 501-748-6583 { amy.e.dudenhoefer@windstream.com

Telephone Number / Facsimile Number  / E-mall Address
Stephanie D. Marsh

K. Gross Receipts Mailings {Name)
4001 Rodney Parham Road Little Rock, AR 72212

{Mailing Address)
5(1-748-7897 | 5(01-748-6583 { stephanie.d.marsh@windsirear.com

Telephone Number Facsimile Number ~ / E-malil Address

Bettye Willis - see above
L. Lifeline Mallings {Name)

(Mailing Address)
{

Telephone Number { Facsimile Number | E-mail Address

et et e P T ST

Stephanie D, Marsh
This form was completed by Signature
Senior Analyst - Requlatory Compliance { Auqust 31, 2012
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC
Docketing Depariment
Post Office Drawer 11649

Columbia, South Caroling 20211

And
Office of Regulatory Staff
Aftn: Jeanne Gordon
1401 Main Strest, Suite 800
Columbla, South Carolina 29201 o
{Rev. PSCIORS 08) Pg2of2



